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Appendix – Waste and Recycling 
 

Figure 1. The graph below shows the number of reported missed refuse and recycling 
collections. The 2014-15 missed collection contractual target is 90 per 100,000 properties. 
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Figure 2. The graph below shows the monthly numbers of waste collection complaints 
reported to the Veolia Contact Centre from year 2 (2012-13) of the contract to year 4 
(2014-15). 
 

 
 
 
Figure 3. The graph below shows the recycling performance from April 2013 to December 
2014. 
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Recycling 35.29 37.16 35.94 38.28 36.26 36.81 36.92 36.51 37.33 35.81 33.81 33.61 38.91 37.79 38.10 39.52 36.03 39.96 37.64 35.29 38.20
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YTD 35.29 36.26 36.15 36.71 36.62 36.65 36.69 36.66 36.74 36.64 36.41 36.17 38.91 38.34 38.26 38.58 38.09 38.40 38.29 37.94 37.97
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